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Telecom N\ 210 4444400

Stoeia Zuvdépountr

ZuumAnpwore 6Aa Ta media pe Ta oToixEia Tou ZuvopounTr
O 1swtne [ Atopuwn Emxeipnon [ npoowmnukr Etaipia(O.E., E.E.) O IkE. O Ee.neE. [ AE. [ ano

Enwvupia / OVOROTENWVULO:

Atakp. Tithog: AOM: A0.Y.
0806¢: AplOudg : T.K.
MoAn/Anpog: TnAédwvo:  +30
Nouog:
Hu. Févvnong: / / AAT./Ap. AwpB.: ExSoUoa Apxn:

Stolxeiot NOMIHOU EKTIPOCWTIOU

ZupmAnpwverar arré To Népipo Ekmmpéowro o mepitrrwon Eraipiag 1y GAAou Nopikou lMNpoowirou
Enwvupo: Ovopa MNatpog : Hu. Févvnong.: / /
‘Ovopa: A.AT./ Ap. AaB.: ExSoloa Apxn:

Itoiyeia Emikowwviag

SUUTTANPWVETE Ta OTOIXEIR ETTIKOIVWVIAS 0ag

TnAédwvo : +30 Kwntod: +30
email: email anootoAng Aoy. & eldomnotoewv:
EruAoy£g YinpeoLwv

Tumnog NapayyeAiag Evepyomnoinon
ApLOn6G TAEPWVLKAG Mpappng
OLKOVOMIKO Mpdypappa Xapaktnplotika*

FAST 24 S Internet pe tayUtnta éwg 24Mbps , 250 Aenttd pog otaBepd & KvnNTA pE XpEwon avd Aento

Awdpkela Z0pBaong 24 Mnveg
TéMog evepyomnoinong: 0,00 € Mnviaio mdyto Static IP: 8,00€ [l Mnvtiaio Mayto Npoypdapparog: 23,90 €

TEAOZ AIAKOMHE/KATAITEAIAZ 2YMBAZHZ MNPIN THN NAPEAEY2H OPIZMENHZ AIAPKEIAS (€)

LTSV 2 [ s | ¢ | s [ 6 | 7 ] & | ° | o [ u [ u|

Téhog "Zg:’g;‘;::““""‘ 47,80€ 47,80€ 12548€ 11950€ 113,53€ 107,55€ 101,58€ 9560€ 89,63€ 83,65€ 77,68€ 71,70€

PN s e | s | s | 7 | 1 | 19 | 0 | a | 2 | 2|

Téhog "zg':g;‘;::am“"q 6573€ 59,75€ 53,78€ 47,80€ 41,83€ 3585€ 29,88€ 23,90€ 17,93€ 11,95€ 598¢€

E§ouclodotioelg Adeopomnointng MpdoBaocng / Dopnrdtntag

SupTAnpavere Tis emAoYES xpriong Tou ouveoTpapupévou (e0yous peETaMIKWY KaAwdiwv Kar popnTornTas TnAspwvikoU apibuou

I8ia pe TV SlevBuvon cuvspounth []
080¢: AplBuoG: T.K.:

Anpog: Nopdg:

1.AlatApnon thAedwvikoL aptBpou (dopntétnta) []

ApBuo¢ Torikol Bpoxou: ATO TV eTaupia:

a. Evepyomoinon unnpeciag oe undpyouoa cOVSeon pe hopntdtnTa Tou apuol pou [
AplBpog TNAePwvikng cuvdeang: +30

stolxeiol KaToXoUL ypapurs idta pe ouvspounty [

Enwvupia / OVopatenwvupo:

AAT./Ap. AaB.: ExSovoa Apxn: A.O.M.:

b. Evepyomnoinaon unnpeoiag os véa oUvSeon pe bopntdTnTa Tou aptBpol pou []

AnAwvw unevBUVA OTL ElpaL CUVEPOUNTAG TNG AVWTEPW avaypadOpevng TNAEPWVIKAG cUVEEoNG Kat e¢ouctodotw tnv FAST THAEMIKOINQNIEZ IKE va tnv Stakopel
T(POKELUEVOU va PeTadepBel 0 TNAEDWVIKOS HoU aplOpdg /KoL n XPron TOU CUVECTPAUUEVOU LEUYOUC METOAIKWY KOAwSiwY 0To SIKTUO TNG XPNOLLOTOLWVTAC KATA
v Kkpion tng diktua TpitwV MapdXwv NAEKTPOVIKWY EMIKOWVWVLWY. H SLaKoTt Tng uTdpxoucag TNAEDwWVIKNG cUVEEDNG LooSUVaEL L KaTayyeALa TG cUUBOONG TOU
€V AOYWw aplBpol e Tov udLoTdpevo Tapoxo Kat avalapuBdavw tnv uroxpéwon va e§odpARow Tov ekkaBaplotikd Aoyaploopud ou Ba ekdoBei yia tnv ev Adyw
tnAedwvikn oUVSeon pou Kat o omoiog pmopei va mephapBavet tponyoupeveg ope\ég kat Stadopa AAa TéAN (mdyla Xpriong AAAWY UTNPECLWV) HEXPL TNV
nuepopnvia dtakomng tng ouvdeong. Emiong avalapuBavw TV UTIOXPEWON VAL EMLOTPEYW OTOV UPLOTAUEVO TTAPOXO TLG TUXOV TEPUOTIKEG SLATALELG TIOU EYKATEOTNOE
OTOV XWPO HOU yla TNV IApoxr| TG UTnpeoiag. AnAwvw unebBuva GTL pe TNV oAokAfpwon th HETadOPAS TNG XPHonG Tou TNAEdWVIKOU pou aptBuou f/Kat tou
ouVESTPAUPEVOU {eVYOUG HETAAMKWY KaAwSiwv oto Siktuo tng FAST THAEMIKOINQNIES IKE, emuBupw Kot attovpat tny petafipacn tng avwtépw thAEDWVIKAG
oUVSeonG kaL Tou ThAsdwvikol aplBuol/wv tng omoiag eipal KAtoxog, otov «Zuvdpounth» tng THAETKOWWVLAKAG YTnpeoiag, mapattoupevos/n and k&be Sikaiwua
€’ QUTAG. ZUVOLVW PNTWE YLOL TNV EMEEEPYATIN TWV AVWTEPW TPOCWTIKWY SeSopévwy pou amod tnv FAST THAEMIKOINQNIES IKE yia tnv uAomoinon tg ev Adyw
petaBifaong kat tnv e£0UcL080TW OMWG TPOPEL 0€ KABE OXETIKN EVEPYELA YL TNV KOTAXWPENON QUTAG Kat o€ KABe avaykaia yvwaotomnoinon mpog olovrnote tpito.

Yrnoypaodr Katoyou Mpapung

2.N€a tnAepwvIKN ypaupn HE VEO aplOud

* Evoéxeral va utrdpéel emimAéov xpéwan yia Tnv Karaokeur Tou YTo-Bpdyxou amé rov lNépoxo Xovdpikrg Torrikou YmoBpdxo
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Npo6cBeteg EMAOYEG YIINPECLWV

OpioTe TIS TPOOBETES ETMIAOYES UTTNPEDIWIV TTOU ETTIBULEITE
EmBupw tn ppayn Twv XPEWOIHWV KAGEWV OTAV CUUIANPWOOUV TO HNVLAIO OPLO TWV:

(St toad ou apopou To pnviaio po ppayng Evwv kKAfoEWV A jvetal popog pric TA (oG 5% Kaw DA 24%). H Swaniotwon g unépBaong (kat n 'EVTUT!OC onqplqouég
6Aoudn gpayn) Sa A tveL ywpa o apyo EVIOG 5 epyaoiuwy NUeEPWY ano tnv unépBaon.
[J100€ [J120¢ [J1s0¢€ [JEnBuuw va AapBdvw évtuno AoyapLacud
Yravoaxwpnon

AnAwvw OtL EAaBa Yvwon Tou SIKALWUATOG UTtavaxwpnong amnd tnv Zuupacn evidg Sekatecodpwy (14) NUEPOAOYLAKWY NUEPWV atd T oUvan Tng, epdoov
[CJouvtpéxouv ot vopueg mpoiimoBéoelg cuvapng cOUBACNS ATd AMACTAGH 1 EKTAG EUMOPIKOY KATAOTAUATOG. Entiong SnAwvw 6Tt emBupe T dueon vAomoinon thg
oUUBAONG HE AMWAELX TOU AVWTEPW SIKOLWHATOG LETA TNV EVEpyOmoinan TNG ZUKPBACNG, NTOL TNV EVEPYOTOLNGN TWV LE TNV TOPOUCQ ALiTN O ALTOU LEVWY UTINPECLWV.

Enefepyaciao Npoownikwv Aedopévwv

EmAé€Te I TpOTIUNOEIS 0aS Yia TNV ETTEEEPYATIA TWV TIPOOWITIKWY 0a§ SeS0UEVWY

TnAedwvikog Katdhoyog Zrowxeio ALleOBUVONG (av éxet Intndei Snuocisuon atov TNAEQWVIKG KatdAoyo)
0 EmBupw tn Snuocicuon twv apBpwy oTov evomonpévo EmBupw tn Snuoociceuon twv ototxeiwv StevBuvong oTov evomotnpévo thAepwviko
tnAedwviko KatdAoyo KatdAoyo

AwaBiBaon otolxeiwv otov apOud 112
MNa tn SteukdAuvon TG AUeoNG EMEUBAOCNG VLA TNV AVTLLETWITLON KATAOTACEWVY EKTOKTNG OVAYKNG, KATOTILV QLT ATOG TOU apuoSLou hopea Kot LOVO YL TO OKOTIO aUTO:

[ Embupw va StapiBdlovtat To Gvopa KAt To EMWVUMO HOU [ AevEmBup®m va StaBBdlovtat To dvopua KoL To EMWVUMO MO
Mopdn Noyapracpov Mopdn Avaluong KAAGEWV (av gxet intndei avarutixr poperi Aoyaptaciiov)
0 ETOupw avaAuTiko LoTOPLKO TWV EEEPXOUEVWV KAOEWY GTOV Na amokpumtovtal ta tpia teAeutaio Pndia Twv aplBpwy mou KAAeoa av éxw eTuAEEEL
Aoyaplacpo tnA. unnpeoLwv Avaluaon Aoyaplacuol

Mntpwo ApBpou 11
EvnuepwOnka OtL, BAoEL VOUOU, EMUTPEMETAL N TIPAYLATOTIONGON EMKOWWVLWV PE avBpwrivn mapépBacn (kKAoewv) mpog Toug tnAedbwviko g aplBpoug pou, yla kabe
€i60U¢ SLadPNULOTIKOUG OKOTIOUG KOLL TTOLO GUYKEKPLUEVA SNAwVw pnTd OTL (rtapakalw eTUAEETE HOVO pia amd TG apoKkdtw eTAOYEC):
0 EmBupuw va Séxopat KARoeLg povo amd tn FAST 0 ErBupuw va s¢xopat KARoeLg amd
THAENIKOINQNIEZ I.K.E. Ohoug
OLnopartdvw emAoyég adopouv OAEG TIG AVWTEPW CUVEETEL.

Juvnpuuéva ALKaLOAOyNTIKA

EAéyére 611 ouvuroBaMere Ta amrapaitnta dikaioAoynTtikd
Evtuna Tautonpoowriog [JAvtiypado Aoyaplacpol Ydiotdpevng SuvSeonc CAvtiypado Tavtétnrag i AlaBotnpiou NOpou Ekmpocwmou

Apxeio NMpoowrnikwv AsSopévwv

O katwOL uTtoyeypappévog SnAwvw OtL EAafa AP yvwaon Kat anodEXopat 6Tt YLa TOUG OKOTIOUG TTou BETEL 0 VOLLOG Kot yLaL TLG avAyKeg Aettoupyiag tng
TnAemKowwvLokng oUvdeong, n FAST THAEMNIKOINQNIES I.K.E. tnpei apxeio mpoowrnikwv edopévwv clpdwva pe Tig Statdéelg tng eBvikig NopoBeoiag kat tou Mevikol
Kavoviopou niepi Mpootaciag Npocwrikwy Aedopévwy (EE 679/2016) kat éxw Sikaiwpa npocBaong ota Sedopéva mou pe adopolv kabwg kat Swaiwpa S1opbwong,
Slaypadrig, avtippnong, mepLloplopou tng eneéepyaciag kat opntotntag o dAho untebBuvo enefepyaciag, uno MPoUMoBECELS, Le BAON TIG OXETIKEG SLATAEELS TOU
KavoviopoU. Zkomog tng cuANoyig, Slatripnong Kat ene€epyaciag Twv npoowrnikwy dedopévwy amnd thv FAST THAENIKOINQNIES I.K.E. eivaw n untootrptén, mpowdnon kat
EKTEAECT TWV UTINPECLWV TIOU TIAPEXOVTOL OTO TMAALCLO TV §pACTNPLOTATWY TNG ETALPEIAG, N EKMARPWON TG oUUBAONE TTAPOXS TNAETIKOLVWVIAKWY UTINPECLWVY KOl N
TAUTOMOINON TWV GUVEPOUNTWY TNAETUKOWWVIAKWY UTINPECLWV GUHPWVA HE TIG OXETIKEG Slatdgels. Entiong, SnAwvw ot éAapa yvwon yia t xprion amnd tnv idta tnv FAST
THAEMIKOINQNIES I.K.E., kaBwg kat tn StaBifacn kat avakoivwaon mpocwrikwy SE50UEVWY TTOU TNPOUVTAL QIO AUTHV YLA TOUG AVWTEPW CKOTIOUG OTLG APUOSLEG OPXES
OTLG TTEPUTTWOELG TIOU TPOPBAETEL O VOHOG KOBWG Kol o€ AAAEG ETALPELEG [LE TLG OTIOLEG CUVEPYATETAL 1] OE TIPOCWITA I ETAUPELEG TTOU EVEPYOUV yLAL AOYAPLACHO TNG WG
eKTEAOUVTEG TNV emefepyaoia, otnv EAAGSa Kat 0To eEWTEPLKO, Yo AOYOUG AELTOUPYLKAG KaL Lnxavoypadikng eEUmnpETnong TG CUVAAAQKTLKAG LG oXEonG. TENOG, SnAwvw
ot éhaBa yvwon otLn FAST THAEMNIKOINQNIES I.K.E. Ba tnpei ta mpoowrikd SeSopéva yia 600 Xpoviko SLaotnua ivat evepyr| N cUVAANOKTIKE HOG OXEON KOl LETA TNV
napodo tpLwv (3) etwv and t Avon/Anén autrig Ba npoBaivel og Slaypadn i AVWVULOTOINGN TOUG, EKTOG EAV UTIAPXEL VOULKH UTIOXPEWON 1 EVWOUO CUUdEPOV 1
OTOLOGSATIOTE VOULLOG AOYOG yLa TN SLaTHpnon QUTWV.

[0 Embupw va pn séxopat KAOELS omd Kavévay

XPHZH NPOzZQMIKOQON AEAOMENQN

AnAwvw OTL cuvalvw otnV enegepyacia ek pépoug tng FAST THAEMIKOINQNIES I.K.E. mpoowrikwv S€50UEVWVY [LOU KOL OTNV AVAKO{VWOT) TOUG OE GUVEPYATLOUEVEG 1
ouvdebepéveg eTalpeieg,
a) Ta onoia meplopilovtal o€ oTolXEld TPOOSLOPLOTIKA TNE TOUTOTNTAS HoU Kot TAnpodopieg tou adopolV TIG UTINPECIEG TTOU XPNOLLOTIOWW, E OKOTIO TNV TTApoxn
T(POOWTIOTIOLNEVNG EEUTTNPETNONG KAL TNV EUITOPLKN TiPowONnon e§ATOUIKEUUEVWVY TIPOTOVTWV ) UTtNPectwV tng FAST THAEMIKOINQNIES 1.K.E.:

[ suvaww Jaev suvawe
B) Ta omoia kat oxetilovrat pe th cupneptdopd Lou OTav IEPLNYOU L 0TO SLadikTuo 1 TG cuvnBeLEC Lou Baoel Twv dedopévwy kivnong kat B€ong mou éxeL otn StdBeon
™¢ n FAST THAEMIKOINQNIES I.K.E. kaBwg kat ta Sedopéva mou adopolV TG CUGKEUEG LOU, LE OKOTIO TNV TIPOCWITOTONUEVN EEUTINPETNON KAL EUTTOP LKA TIpowBNnon
£EATOULKEVIEVWY TIPOTOVTWY 1 uTtnpeciwy tng FAST THAEMIKOINQNIEZ I.K.E.:

[ zuvow [Jaev suvawe

Suvavw otn ARPn SLodNULOTIKWY EMTLKOWVWVLWY HE OKOTIO TNV MTPOCAPHOCHEVN OTA eVELODEPOVTA LOU, EUTTOPLKH TIPoWwBNon PoildvTwy 1 uttnpectwy tng FAST
THAEMIKOINQNIES I.K.E., xwpic avBpwrvn mapéupacn, péow:

SMS (cUvtopo ypamto pivupa)/MMS (MoAUUESIKO Hhvupa) Jzuvawe [Caev suvawn
IVR (Autéuarto Zvotnua TnAedwvikig E§unnpétnonc)/Fax (tnAeopolotumia Jzuvawe [Caev suvawn
Email Jzuvawe [Caev suvawn

nAwon kat Artodoxn Opwv

‘EAafa yvwon Twv yeVIKWY 0pwV Tou Bpiokovtat oTig EMOUEVES GEAISEC TNG MaAPoUoAC KOl AmoSEXoMal TANPWE Kot averdUAOKTO TO TIEPLEXOUEVO TOUG.
Anod€xouat averdpUAAKTa TOV OPO OXETIKA e TNV enefepyacio poowrnikwy Sedopévwy amnd thv FAST ThAerkowwvieg I.K.E.

Anodéxopat tn xpéwon tng FAST TnAerukowwvieg L.K.E. yia Yrinpeoieg HAeKTpovikwv EMikowvwviwy, TEAN amoKTnong Kot SLatripnong yLo AoyapLlacpo Tou KatoXou.
‘EAaBa yvwon kat anodéxopat avenibUAakta Tov tipokatdhoyo tng FAST TnAemkowwvieg I.K.E.

AnAwvw Kol amoSéxopal OTL Ta avwTEPW oTolxela eivat akptBr, MARpn Kot akndn kot arodéxopal Toug 6poug cupBaong oL onoiol avaypddovTal OTLG EMOUEVES
0eNBEG, TOV EKAOTOTE SNUOCLEUUEVO TILOKATAAOYO TG ETatpeiag kat 6Tl n odeNf LOU AIOSEIKVUETAL QIO TOL TOCTIACHOTO TWV EUITOPIKWY (NAEKTPOVIKWV 1 pn)
BBAiwv tng Etaupeiag, Bewpolpevwy appodiwg.

6. O unoypddwv/oL urtoypddovteg tnv mapoloa SnAwvel/dnAwvouv urtelBuva OtL evepyei/evepyolv pe TNV LLOTNTA TOU/TOUG WG VOUILOU EKTIPOCWTIOU VoMWY
EKTIPOOWTWVY TNG ETapeiog 6mwe mPOoKUMTEL Ao T VOULLOTIONTIKA £yypada TTou cUVUTIOBAAAOVTAL E TNV TAPOUCA OTWE AUTA £XOUV OPLOTEL 0TNV EVOTNTA
«Eyypada Exkmpoownnong» tng napovoag Altnong fi onwg éxouv kataypadel pntd otnv evétnta «Meptoxr ya ZxoALa - Moapatnproeig» yia AAAEG LOPDEG VOLLKWY

v wn =

T(POCWITWV.
0 Zuvdpountng i
O Noppog Ekmpoowrog Tou Zuvdpountn
Huepopnvia: / / (Yrmoypadn — 2dpayida)
Ténog: Ovoportenwvupo ONoypddwe:
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TENIKOI OPOI MAPOXHZ THAENIKOINQNIAKQN YNHPEZIQN

H mapovoa cupBacn Siémel tnv cupBatikn oxéon HeTafl Tng LOLWTLKNG KEGAAALOUXLKAG
etatpeiag pe tnv enwvupia «FAST THAENIKOINQNIES I.K.E.» ka To Stakpttiko titho «FAST
TELECOM», Tou €6peUet otnv ABriva Attikiig (08606 Eppavoun Mmevakn ap. 144) pe A.O.M.
801571724, A.0.Y. A’ AOHNQN kat Ap. TEMH: 159350701000, ede€rg kahoUpevn xapv
ouvtopiag n «Etatpeia» kat tou Meldtn pe ta ototxeia mov mepthapBavovtat otnv Aithon
TIOU ETLOUVATTTETAL OTO TtapoV, ede€ng KaAoupévou xaptv cuvtopiag o «MeAdtng», Ke Toug
£€1¢ Opoug Kat cUNDWVIEG:

OPIzMOI

Ot akdAouBeg AEEELG Kal PPAOELG TIOU XPNOLUOTIOLOVVTAL OTNV Ttapovoa cUpBacn Ba €xouv
T0 akoAoubo vonua:

Aitnon: H aitnon mapoxng unnpectwv n onoia unoypddetat and tov Meldtn f anod
£€0VCL080TNEVO QIO AUTOV TPOCWTTO KAl CUVOSEVETAL AT T SIKALOAOYNTLKA Kot T
gyypada mou éxouv Intnbei and v Etatpeia.

NeAdtng: To puokd mpoowrto To omoio cupPBAaMeTaL pe TV ETatpeia yla tv apoyn
TNAETUKOWVWVLOKWY UTINPEGLWY KAl TNV TIPOGRACT] TOU 0TO TNAETKOWVWVLAKO §IKTUO TNG
ETatpeiog LOVOV yLa OLKLOKT) XPHON, AITOKAELOUEVNG OTIOLACSHTIOTE EMAYYENLOTLKNG XPiONG
Kot Tipohoyeitat ano v Etatpeia.

JOpBaon: H mARpng VOpLKR Kol epmopikn oxéon tng Etatpeiag kat tou Mehdtn n omoia
SLémetal and toug 6poug Kat Tig TpoUnobéaelg mou meplapBdvovtat otnv Attnon, Toug
TapovTeg Mevikolg Opoug KaL Ta Tuxov Mapapthpata.

Kdtoxog tnAemikowvwviakng cuvdeong: O eyyeypauLEVOG 0To apxeio evog Snuoctou
TNAETUKOWVWVLOKOU OPYOVLIOHOU WG KATOXOG MLALG TNAETIKOWVWVLAKN G 6UVEEONG HE
YEWYPADLKO aplBUO yLa TNV POy TNAETUKOWVWVLOKWY UTINPECLWV cUPbwWva LE TNV
Keipevn vopobeaia.

TéAn Zuvdpountwv otabeprig tnAedwviag: Ta TéAn mou katafdAlovtat unép Tou Anpociou
Kot T omoia emPapuvouV amokAELOTIKA Tov MeAdTn.

TnAenukowwviakn Yrnpeoio: Ot TNAEMUKOWWVLAKEG UTINPECiEG dWVAG, SeSopevwy,
npodoBaong oto Stadiktuo (dnwg evdeiktikd ADSL/VDSL) mou mapéyxovtat otov Mehdtn and
v Etatpeia, £tol 6nwg neplypddovtal otnv Aitnon kot otnv napovoa cuUPacn r/kat
onoladnnote unnpeoia eMAEEEL va TAPAOXEL EUTTOPIKA N ETatpeia oto péNoy,
GUMTEPAABAVOVTEG TNV OTOV EMICNHO TLLOKATAAOYO TG (de€rg xAptv cuvtopiag Ba
Kahettat «Ymnpeoian).

TnAemkowwviako Aiktuo: To TnAemikowwviako diktuo tng Etatpeiog kat n urodopn autol
TIoU Xpnotponoteital and tnv ETalpeia yla thv mapoxn Twv TNAEMKOWVWVLAKWY UTINPECLWV
otov Meldtn. To ThAemkowwviako Aiktuo mep\apBavel LBLOKTNTEG UTOSOUES TN ETaupeiag
Kot SLKTUO KATOOKEVOUEVO Ao aUTH, KaBwg emiong Kat iktua Tpitwv mapoxwv
TNAETUKOWWVLOKWY SLKTUWV, TOG0 EVTOG 000 Kot ektdg EAMASOG, e Toug omtoioug n Etatpeia
Slatnpel CUMPBATIKEG OXETELG XPHONG TOU SIKTUOU TOUG 1 SLooUvEeaNG e QUTO.
TnAerukowwviakog EEOmALopAG: O TNAETIKOWVWVLAKOG TEPUATIKOG EEOTALONOG (modem/
router Kot 0moLog AANOG KpLVETAL avayKaiog yLa TNV TTOPOX TwV TNAETUKOWVWVLAKWY
UTNPECLWV) TtoU €ite ayopdlet eAeBepa o MeAdTng antd TNV ayopd gite tov mpopnBeveTal
ano tnv Etatpeia, pe i xwpic avtdMaypa (r.y. Le TwAnon, mapoxwpenon, Xpnobavelo 1
GAAN n€B060), oWV LE TNV EKAOTOTE LOXUOUOA EMMOPLK TLOALTLKA TNG Etatpeiag, yia
TOUG OKOTIOUG TNG apovoag cUUPBaONG KoL yia o0 XpOVo autr eupiokeTat o€ LoXU.
Dopéag/Opyaviopos: Kabe dopéag, opyaviopog, Etatpeia i Apxr mou eumAékeTal
oUudwva pe TNV ekdotote Loxouoa vopoBeoia otnv uhomoinon/evepyomnoinon g
TLAPOXNG TWV UTINPECLWY TIOU atteitat o MeAdTng.

®NA: O dpopog pootBEpevng agiag, o onoiog ertBdrletat kat teplapBavetal oto
OUVOALKO 0G0 ToU Aoyaplaopou mou ekdidet n Etatpeio. O OMA emBapUvel armokAeELOTIKA
tov Mehdtn.

1. AIAAIKAZIA ENEPTONOIHZHZ THAENIKOINQNIAKQN YMHPEZIQON

O Nehdtng unoypddeL TV Aitnon, mou cuvodeletal amd thv SUUBAON, YL TV TAPOXH TNG
Yrinpeoiag. H Etatpeia Statnpel to Sikalwpa va pnv evepyomotioet thv Yiinpeoia edv kpivet
ot o Mehdtng eivat adepéyyuog, iwg edv o Meldtng dev éxetl e§opAroetl An§utpobeopoug
Aoyaplacpolc tou 1 yla ontotadnmote dAAn eUAoyn attia, yvwotonowwvtag thv anddacn
autr otov Mehdtn. H Etatpeia katd tnv eUAoyn, avéheyktn kat Sikatn kpion tng €XeL To
Skaiwpa va Intioet and tov Mehdtn tv kataBolr eyyunong f pokataBoAng
onolaodAote LopdNG yLa Thv evepyoroinon tng Yrinpeoiag.

0O MeAdTng, Mépav NG UTOYEYPAUUEVNG AlTnong Kat TG ZUpBaong, umoxpeoUTaL va
Tpookouilel, pe Bdon TG umodeifelg tng Etatpeiog, kabe avaykaio StKaLoAoyNnTIKO yLo Thv
gvepyornoinon tng YInpeolog Kat TNV €V YEVEL TIPOCKKOUOX EKTEAECN OPWV TNG TAPoU oG,
H Etatpeia evnuepwvel Tov MeAETN yLa TV NUEPOUNVIA EVEPYOTIOINONG AUECWE LOALG
evnpepwOEeL oxetika arno tov Mopéa/Opyaviopd. Z€ epintwon pUn evepyornoinong f
kaBuotépnong evepyomoinong tng Yrnnpeoiag and tov Gopéa/ Opyaviopo, n Etaipeia dsv
Ba euBUvetal évavtt tou Medtn yia tuxdv mapafiacn Twv UNMOXPEWOEWY TOU
Dopéa/Opyaviopol ek TG Loxvouoag vopobeoiag, kKaBwg n euBOVN TG KATA TO TAPOV
otadLo meplopiletal povo otnv epnpobeopn Safifaon twv amapaitntwy SiKatoAoynTkwv
eyypddwv atov Dopéa/Opyaviopo.

EQv n evepyomoinon tng Yrnpeoiag ev oAokAnpwBel evidg tpuwv (3) unvwv amnd tmv
riapoaBr) TG UToyeypapEVNG AlTnong Kat Tou cuUVOAOU TWV arapaitnTtwyv
Skatohoyntikwyv amod tnv Etatpeia yia AOyous avayOpeVoug 0To TEXVLKE avEDLKTO aUTAS, N
Etatpeia unoxpeoUtal va evnuepWwoeL apeoa tov MeAdTn, UToSELKVUOVTAG TOU TtapdAANAa
OAEG TLG UTLAPYOVOEG EVAANOKTIKEG SUVATOTNTEG TTOU UITOPOUV VL LKOWVOTIOLHOOUV TLG AVAYKEG
Tou. Edpocov o Nehdtng emBupel va AaBeL eVAANAKTIKEG TNAETILKOWWVLAKES UTINPETLEG QMO
v Etatpeia, odeilel va unoypddet tn oxetiki cUpBaon, GAMwG €xeL Sikaiwpa va
katayyeilel dpeoa kat alnpiwg yio apdotepa To GUHBAANOHEVA HEPN TNV TTOPOUCH
oUpBaon. Ze k&dBe AN mepintwon n Etatpeia Sikatovtat, Katd tv Kpion Tng, va cuvexioet
™ Sadikaoia evepyomnoinong tng Ynnpeoiag.

2. AIAPKEIA 2YMBAZHZ — KATAITEAIA

H 100G tng ZUUBAONC EKKLWVEL Ao TNV evepyomoinon tng Yrnpeoiag kat EXeL EAGxLoTn
SLApKELA ELKOOLTEGTAPWY (24) HNVWV, KETA TNV TIAPOSO TNG OMOLAG LETATPEMETAL OE
aopiotou xpovou.

0O Nehdtng Suvatal va katayyeilel ornoteSAmote TNV ZUUPAON eite petadEpoviag tnv
oUVSECH TOU O€ £TEPO TNAETILKOWWVLAKO TIAPOXO E(TE AMOCTENNOVTAG OXETLKY Eyypadn
katayyelia otnv Etatpeia, ouvodeudpevn avtlypado tng 0oTUVOULKAG TOU TauTtotnTag. H
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Etatpeia SUvatal va katayyeilel T ZUpBaon oe mepintwon napdaBacng olouSAMoTe 6pou
™G mopovoag ek HEPOUG Tou MeAdtn.

Se mepintwon mou o NeAdtng knpuxBel oe mTwxevon 1) TeBel og ekKaBAPLON 1) AVOYKAOTIKA
Slaxeipton n mapovoa TUpBacn AVetal autodikaiwg kot alnpiwg ylo tv Etatpeia.

SNV nepintwaon mov n mapovoa cUpBacn petaly tng Etatpeiog kat tou NMedtn amoteAel
«€€ amootdoewg cUUBAON» 1 «CUUPACH EKTOG EUMOPLKOU KATAOTHLATOG», KATA TA
optZdpeva otov N. 2251/1994 61twe LoxUEeL, o MeAETNG £XEL TO SIKALWMA VAL UTTAVOXWPTOEL
£vTOG SeKaTECOAPpWY (14) NUEPOAOYLOKWVY NUEPWVY AT TNV KATAPTION TNG. H mpowBnor tng
T(POG evepyomoinon Suvatal va mpaypatononBet katomn nopéAeuons Twv SEKATECCAPWY
(14) nuepwv amod tnv cbvadn tng, eKtdg av o MeAdtng pntd cupdwWVACEL 0TV EKTENEDN TNG
napovoag cuuPBacng (fToL otnv evepyomoinan tng Ynnpeoiag) mpiv thv mdpodo tou
QVWTEPW XPOVIKOU SLAOTANATOC, KL avayvwpioet 0Tt Ba anwAéoel To Stkalwpd Tou yla
uravaxwpnon KOALS n Zuppaocn ektelecbel mAnpwe amnd tng Etatpeia, AToL HOALG
evepyomnownBei n Ynnpeoia.

Se nepintwon katayyeliag/Abong tng ZUpBAONG TPV TV TTAPOSO TNG EAAXLOTNG SLAPKELOS
TWV ELKOCLTECCAPWY (24) LNVWV Ao thv evepyoroinan tng Yrinpeoiag, o Nehdtng odeihet
va kataBalel otnv Etatpeioa, mépav tou cuVOAoU Twv 0beNOUEVWY TTOCWV XPioNG TNG
Yrinpeoiag kat ta avadepopeva avaluTikd otnv Alttnon téAn mpowpng
Slakorig/katayyehiag.

Apa T AUon g 2UpBacng o Nehdtng umoxpeoUTal va eTLOTPEWEL AUESA (KaL TIAVTWE OXL
UETA TV Ttdpodo 30 nuepwv) Kat pe Skd tou €€oda Tov xpnotdavelobévta
TnAenikowwviako E§omAopo otnv Etatpeia, GAwg umoxpeoutat va kataBdAeL otnv
Etatpeia 1o mood tou xpnotdavelobévta TnAemikowwviakol e€0MALGHOU TIou avadEpeTat
oto apbpo 3.

Kat' e§aipeon twv avwtépw n Etatpeia Suvatal va katayyeilel tnv mapovoa SupBacn
aZnpiwg yio apdotepa to GUMPBAANOHEVA LEPN, EVNEPWVOVTAG OXETLKWG ToV MeAdTn
ToUAd)LoToV TpLdvta (30) NHEPEG TPLY, OTNV MEPLMTWON TOU, YLa oLovErToTe Adyo,
OTQUOTACEL VO pOOTNPLOTIOLELTAL 0TV OXETLKY AYOPd 1) VoL TIOPEXEL TNV YTINPESLA YEVIKA 1)
O€ KATIOLOL CUYKEKPLUEVN YEWYPODLKN TIEPLOXN. ZTNV mepintwon autr o Nehdtng odeilel va
LEPLUVACEL yLa TNV APEC HETODOPA TNG CUVSEDHG TOU OE £TEPO TNAETUKOWVWVLAKO TTIAPOXO,
evw Sev Ba odeilel va kataBdAeL otnv Etatpeio kavevog eiboug Telog powpng
Stakorig/katayyehiog

3. EZ0NAIZMOZ

H Etatpeia xpnotdaveilel otov Meldtn tov amapaitnto TnAemikowwviakd E§omAopo. O
TnAemkowwviakog EEomALopdg eivat motonotnpévog kat eveedetlyuévog obpudwva e Ty
eANVLKA KaL KOWOTIKA vopoBeaia.

H Etatpeia emibopBwvel kot amokabiotd tuxov BAGBEC i Texvikd poBAnpata tou
TnAemkowwviakol E§omiopol ebdoov Sikatoloyouvtal and t cuvhon xprion. e
nepintwon ¢Bopdg mou Sev Sikatoloyeital ard tnv ocuvrBn xpnon, o Nehdtng Ba odeilel va
katoBdAeL otnv Etatpeia tv agia tou ThAemkowwviakol E§omAtopoU, ot mood 30€ kat
150€ yLal TLG TEPUTTWOELG TWV UTINPECLWV HECW EVOUPHUATOU SLKTUOU TIPOGBAONG KAl HECW
acVppatou SiktUou mpdoPach aviloToixwg.

H Slaxeiplon tou TnAemkowwviakol E€omAopol Ba mpaypatomnoleital amokAELOTIKA Kat
Hoévo ard tnv Etatpeia. OAwg evdelktikwg n Etatpeia Ba Sikatoltol va ookt
QMOMOKPUOHEVN TPOoBach otov TNAEMKOWWVLOKO EEOTIALOMO, TIPOKELLEVOU VA EAEYXEL TIG
UETPAOELG KOL TOL OTATLOTIKA QUTOU, VOL EVIUEPWVEL TO AoyLoptko (firmware) autol K.AT.,
Xwpig Kaptd mponyoUpevn oXetkn evnpuépwan tou Nehdtn. Pntwg oupdwveital otL o
MeAdtng anayopeleTal va eMEUPEL e OLOVEATIOTE TPOTIO 0TOV TNAETKOWWVLOKO EEOTALOMO.
4. YNOXPEQZEIZ THZ ETAIPEIAZ

H Etatpeia ¢ppovtilet yia tnv opaln Aettoupyia tou SIKTUOU TNG KL TV TTAPOXH TNG
Yrinpeoiag kat AapBavet KdBe mpdodopo LETPO Tov epumtintel otn odaipa eAéyxou TG yla th
Slaoddiion TG aodAAELAG, TNG AKEPALOTNTOG KAl TG SLATAPNONG TWV AELTOUPYLWY TOU
SIKTUOU, TNPWVTAS TO EMIMESO TOLOTNTAC UTINPECLWY TIOU EMBAANETAL ATTO TOUG OXETLKOUG
KavoviopoUg kat Atoddoelg tng EETT /) ontoleadnmote GANeG SLATAEELG VOUWY Kal TwV Kot
£€ou01080TNON AUTWV ekSLEOPEVWY amodAcewy f/KaL TPAEEWV TTou TipoBAENOUY
QUOTNPOTEPEC 1) TIPOOHETEC UTIOXPEWOTELG WG TTPOG TNV TIOLOTNTA UTINPECLWY KABWE Kat ard
v evwaotakn vopobeoia. ArokAeietal orotadrnote eubuvn tng Etatpeiog yia kabe Inuia
mou odeiletal o avwtépa Bia.

H Etatpeia dev dépet kapio amohiTwg euBUVN, TEPAV TNG UTIOXPEWONG TILOTWONG TNG TIAYLAG
XPEWONG TOU AVTIOTOLXOU XPOVIKOU SlooTrpatog, ot epinmtwon dnAwbeicag BAGBNS otnv
Yrinpeoia tou Nehdtn, ebdoov odeiletal oe emeppaocn 1 pUBLON ToU THAETLKOWVWVLAKOU
E€omAlopou 1) og omotadrimote GAAN pdén f mapdAeudn tou Meldtn A tpitou f og
nepintwon BA&BNG mou epntinteL otnv neptoyr euBVvng dAhou Mopéa/Opyaviopou.

H Etatpeia oudepia eubivn dépet yia thv achalela, tnv mototNTa, T SlabeotpuodTnTa KaL
TNV ENAPKELX SIKTUWV TPITWV TNAETILKOWWVLAKWY TIOPOXWV /KAt Tavtog dAAou tpitou
Dopéa/Opyaviopou, ta onoia mapepBdrlovtat yia v npdoBacn tou Mehdtn otn xprion
™m¢ Yninpeoiag.

S mepintwon evepyornoinong ouvdeonc, o aplBpog kAfong Ba opiletat and v Etaipeia,
edooov o Mehdtng dev artnBel dopntdTnTaA TOL LTIAPYXOVTOG APLBPOL Tou. O Meldtng Ba
EVNUEPWVETAL YLA TOV aptOUd KARONG TOU LETA TNV EVEPYOTIOiNGN TNG oUVEEDNC.

H Etatpeia AapBdvel OAa T HETPA YL TNV QTOKATACTACH TUXOV BAAB WV 1 TEXVIKWV
npoPAnpaTwy mov avadépet o Mehdtng avadopikd pe tn xprion tng Ynnpeoiag, epdcov
autd odpeilovtat oto Siktuo f Tov TnAemikowwviakd EEOMALopO. AVTOETwG, Sev UTTEXEL
TéToLa UTtoxpEwaon oUTe uBUVN, Og TepiTTWOoN ToU N attia yLa tv Utapén TETolwv BAaBwv
1 TEXVIKWV TipoPAnpdtwy evromiletal ite otnv acpadela, tnv mototnTa, tn Stabeotpotnta
KaL TNV EMAPKELA SIKTUWV GAAWV TNAETUKOWWVLOKWY TIapdXwV f/kat AAAWV Tpitwv
TPOCWIWY, Ta oroia mapepPaAlovtal yia tv pocBacn tou Meldtn otnv Yrnpeoia f o
TnAemkowwviakod EEOMALONO Tou €xeL ipopunBeutel o MeAdtng and tpito, Stddopo tng
Etatpeiag, mpopunBeutr.

H Etatpeia oudepio euBivn uTéXEL yia TNV TOLOTNTA, EMAPKELX Kol AoPAAELR, TANUUERR
AeLtoupyia TwV THAETKOWWVLIAKWY Kot/ AAAwV SIKTOwv Tpitwy 1 yla tn SpopoAdynon g
e€epxopevng KARang amd to otabepod Snpodcto TNAEMIKOWWVLAKO Siktuo oTo §ikTud TNG A yla
TOV TEPUATIONO TNG EEEPXOUEVNG KAONG 0TO 6iKTUO TtPOOPLOUOU Tou KahoUpevou aptBuou.
EdikdTepa, N Etatpeia Sev uméxet kapia euBUvVN yLa TNV MOLOTNTA ELOEPXOUEVNG A
£€epXOUEVNG KAAONG, 0TO LETPO TIOU N KArjon eKkvel amd Ao Siktuo fi kataAfyel oe dAAO
SIKTLO TIOU AVAKOUV 0& GANO TTIAPOXO KAt N TTOLOTNTO EEAPTATAL AVTIKELUEVLKA KAt Yo AOYou§
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TEXVLKOUG KaL artd Ta ev Adyw Siktua Tpitwyv mapoxwv. Ta avwTépw LoXVOUV OUOLwG Yol TNV
unnpecio nAektpovikoU TaxuSpopeiou Kal TG uTtnpeoieg Stadiktuou.

Y€ mepimtwon mapoxng tng Yrnpeoiag péow Suvaptkrg dtevBuvong IP (dynamic IP address),
n Etatpeia Statnpei to Sikalwpa vo tnv TPOTOTOLEL OE TUXALEG XPOVIKEG OTLYUES
TipokeLpEvoL va SlacdaAiobei n kakn Aettoupyia Tou SLKTUOU KAl TWV GUCTHATWY TOU,
aAd kat va ipootateuBei o (5log o Meldtng.

H Etatpeia unoxpeovtal va e€etdlel kabe attnua/mapdmnovo tou MeAETn OXETIKA LE TV
napayyeAia, TNV eykatdotaon, Thv évapén r dlakomr, TV TLLoAdYNaon, tThv IoLdTNTA TG
Yninpeoiag kot tnv anokataotacn BAaBwv f TeExVIKWV poBAnpdtwy, Kat va To
SLEKTIEPALWVEL EVTOG EUAOYOU XpOVOU artd T AN Tou OXETIKOU authpatog tou Mehdtn. H
Etatpeia Sev dpépel kapia euBUVN yla Tov amattovpevo xpovo emblopbwaong BAaBwv mou
QoLTOUV EVEPYELEG ATLO TPLTO MPOCWO 1 eUMAEKOLVY Kab’ olovénmote tpomo dANoug
dopeic. Na owadnmote dtadopd mpokLuPeL Letall tng Etatpeiag kat tou MeAdtn avadopkd
LE TOUG oUMBATIKOUG OPOUG R/KAL TNV EKTEAEDT TNG tapovoag cUUBaoNG Kat Sev €XeL
Kataotel Suvato va emAUBEel KaTA Ta avwTEPw, 0 MeAATNG ExeL TN SuvatdTnTa va INTHOoEL
v e€wdikn eniluon tng, e aitnor Tou 6Tov Zuvhyopo tou Katavahwth
(www.synigoroskatanaloti.gr), o onoiog o€ cuvepyaoia pe tnv E.E.T.T. dmou kpivetat
avaykaio, avilpeTwtiel Tg ev Aoyw avemiluteg StadopEg.

Edooov n cuppacn éxel ouvadBel péow Stadiktiou 1 GANou NAekTpovikoU pHéoou, o
Juvdpountrg pnopet va urtoBAAeL Tnv Tuxov Stadopd tou, o Stadikacia emiluong LEow TNG
eviaiag matdoppag yia tnv nAektpovikn eniluon Stadopwv (HEA) mou eumnpetel OAeG TIG
XWwpeg tng EE (https://webgate.ec.europa.eu/odr/main/?event=main.home.show).

Kat’ e€aipeon OAwv Twv avwtépw, KABWE KaL TG CUVEPOUNAG TIEPLOTATLKOU avwTepag Biag,
ot nepintwon BAABng mou Sev odeiletal o unattidtnTa tou MeAdTn ) Tpitou TPOCWOU
katL odnyet og Slakomn tng mapoxng tng Ynnpeoiag npog tov Nehdtn, n Etaipeia odeilet,
UETA TNV armd pépoug tou SnAwon tg BAABNG, VoL TTLOTWVEL TO TUAKA TOU KATaBAANOMEVOU
Qo QUTOV OGOV TOU Ttayiou TEAOUG, TO OTIOL0 aVTLOTOLXEL 0TN Xpovikn Ttepiodo tng
SLOKOTTAG TWV TIAPEXOUEVWV UTINPECLWV Kat ebdoov n BAABN uTtepPaivel To Xpoviko GpLo TG
piag (1) epydoiung npépag, amnd tnv eNOpEVN epyaotun tng SnAwong tg BAABNG. H ev Aoyw
niioTwon mpaypatonoLeitat and v ETalpeia autopata, o€ EMOUEVO AOYaPLOGHO TOU
MNeldtn, evtog e€apfvou and tnv dpon tng BAABNG.

5. YNOXPEQZEIZ NEANATH

O Nehdtng odeidel (o) va cupmAnpwvel OAa ta tedia tng Aitnong pe ta mAfpn kat aAndn
TPOOWTILKA oTotxela Tou Kat (B) va mapadidel otnv Etalpeio OAa ta amapaitnta Katd vopo
Swkatohoyntika éyypada. Eniong, o Mehdtng éxet umoxpéwon va yvwaotornolel otnv Etatpeia,
dueoa kat xwpig uraitia kabuotépnon, kKABe LETABOAR TwV AVWTEPW OTOLKELWY TOU. Z€
avtiBetn mepintwon, k&Be kowomoinon yivetat éykupa otn SnAwbeioa emti tng Atrioewg
Stevbuvon.

O Nehdtng odeidel va xpnopomnolel tnv Yrnpeoia cVpudwva pe To okelo BVIKO Kat
EVWOLAKO VOULKO TAQGLO KaL TLG apXEG TNG KAARG TTioTNG KO TWV GUVAAAQKTLKWY XPNOTWV
nNBwv Kat euBUVETAL TANPWE YLt KABE pn VOULUN XPron TG.

O Nehdtng odeilet, epdoov amatteital Kat KATOMY CUVEVVONONG HE TNV Etatpeia, va
ETUTPETEL TNV £{0080 €£0UGLOSOTNHEVWY EKTPOCWNWY TNG ETapeiag otov XWpo tou ev yevel,
KaBwg KoL TNV MPOGPRACH OTO EYKATECTNIEVO GE AUTOV NAEKTPLKO KOL TNAETILKOWVWVLAKO
SIKTUO, TIPOKELHEVOU Vo UAOTIOLNBOUV EPYACLE] EYKATAOTACNG, CUVTAPNONG I} ETILOKEUNG TOU
SiktVou 1) Tou ThAemkowwviakoU EEomAtopol mou tou mapédwaoe n Etalpeia, kabwg Kat
onoleadnnote AANEG avayKaileg EVEPYELEG yLa TNV 0pBr ektéAeon tng ZVpMPaong. Na tn
Slaoddiion tne ev Adyw mpooBaong, o MNehdtng odeilel va éxet e€aodalioel ek Twv
TPOTEPWV TNV TUXOV OMAPALTNT CUVAIVEST TPITWVY TIPOCWTTWY, GE TIEPIITTWON TIOU £XOUV
Sikaiwpa va apvnBoUV TNV EKTEAEDN TWV AVWTEPW EPYACLWV OTOV XWPO Tou MeAdtn i o
KOWOXPNOTO XWPO.

O Nehdtng odeilet va eAéyxeL TNV KA AELTOUPYLO TOU ECWTEPLKOU SLKTUOU NAEKTPOVLKWV
eMmkoWwvLWY, Snhadrn amnd to onueio eL066ou Tou XdAKWOU KaAwSiou tng
TNAETUKOWVWVLOKAG OUVEESNG LEXPL TOV XWPO EYKATACTAONG TOU TEPHATIKOU E€OTALOUOU. TO
TUAMO QUTO TOU SIKTUOU avrKeL oTtov MeAdT, o omoiog uTéXeL TNV eUBUVN WG TTPOG AUTO Kot
BapUveTal AMOKAELOTIKA YLa TNV QITOKATACTOON TWV BAABWVY 1 TEXVIKWY TPpoPBAnudTtwy o
QuTO.

O Nehdtng odeidel va pnv enepBaivel e omoloSATOTE TPOTIO 1) MECO oTo SikTuo 1 oTov
TnAemkowwviokd EEOTALONO Tou €xeL tpopnBeutel amd thyv Etatpeia kat o onoiog
gfunnpetel T oUvSean Tou, dépet Se v MARpn euBUVN o€ TtepinTwon tétolag enepPPAcewc.
KaBdoov adopd unnpeoieg mou mepAapBdvouy Tuxov Sikaiwpo SLEVEPYELOG AEPLOPLOTWV
KA OEWV OE CUYKEKPLUEVEG 1) OAEG TIG WPEG TNG NHEPAC N} TIPOC CUYKEKPLUEVOUG TIPOOPLOUOUG
£vavTL otafepol UNVLAioU TIAKATOC, opiletal pntd, OTL TPooPiovTal AMOKAELOTIKA Kot
HOVO yLa OLKLAKE XPrion, amoKAELOUEVNG KAOE el80UG emayyeApaTIKAG Xpriong (OAwg
evbelktikwg call center, mepintepo, internet cafe k.Am.) i onolacdrimote GAANG xpriong
(6LabNULOTIKAG, EUMOPLKAG K.ATL.) artd Hépoug tou Mehdtn ri/kat tpitwy évavt
avtaA\aypatog. 2 mepintwan untepBoAkng i adUoLkng xpriong tng Yrnpeoiag, Onwg 6Awg
EVBELKTLKWG XPHONG TNG UTNPECLAG OE CUVEUAOUO LLE QUTOUATOUG HNXAVLOHOUG KAOEWY,
OUVEXOUG 1} EKTETAUEVNG EKTPOTTG KAROEWY, TNAEMWARCEWV L8LWE YL EUTTOPLKOUG,
ToALTIKOUG, AavBpwrtkolg K.ATL. akomoug, padtkig anoctoAng dag f nxoypadnuévwy
UNVULATWY, 0UOTNHATIKAG oUvEeong yla avtaAhayn Sedopévwy, 16iwg e mpooBaong oto
Sladiktuo f oe Baoelg Sedopévwy Kal ev yével urepBaivoucag thv cuvrBn KoL avapevopevn
pe Baon to Léco Opo Xpriong evog ouvnBLopévou oklakol cuvdpopntr, Ba Sivel to
Swkaiwpa otnv Etatpeia, katd tn Sikatn kat eAoyn kpion tng, va avaoteiletl dpeoa tnv
mapoxr g Ynpeoiog KATOTMLY OXETIKNG ELSOTIOLRCEWG TOU MEAATN KOL VAL TLG EVEPYOTIOLAOEL
€K VEOU, LOVo edOooVv o MeAdtng ouvalvéoel va evtaxBel oe Katnyopia UTNPECLWVY e
Stadopetikd pnviaio Tipnpa.

S€ KAOE TMePUMTWON, EVEEIKTIKA KaL OXL TIEPLOPLOTIKA, N Etaupeia £xeL To Sikaiwpa va nthoet
arnd tov Meldtn va kataBAAEL TO AVTLTLLO TwV KAROEWV TTOU GUVLOTOUV adUoLKN i
UTtEPPOALKR XPrion, va EMLSLWEEL TNV TIOWLKY a§loAdynaon Tuxov mapdvopng cupneptdopds
Tou MeAdtn Kat TV arokatdotoon Kabe GANG Inuiag tng.

Edv n Yrninpeoia mapéxetat o€ Xwpo pe moANoug katoikoug i Stapévovteg, o Meldtng
BePatwvel OTL €xeL evnuepwoel, odeilel S va KpATA Kot 0TO LEANOV EVARLEPOUG, OAOUG TOUG
XPHOTEG LE TOV KATA TEPimTwon Mpdodopo TPOTO yLa TNV ATOCTOAR AOYAPLACUWY LE
avaAuon XpeWOoEWV/KACEWV.
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H Etatpeia oudepio eubBivn dépeL og mepimtwaon mou o Tuxdv cuvEeSeUEVOG Le TNV
Aedwvikn ypappr tou Mehdtn eomAopog (ouvayeppadg, fax, POS k.Am.) Sev givat
KATGAANAOG yLoL TNV APEXOUEVN CUVEEDN KATA TLG SLATAEELS TNG Kelpevng vopoBeaiag.

H Etatpio 8ev eyyudtal tnv mapoyr TG UNNPECLAG O€ TIEPIMTWON SLOKOTING PEVHLATOC, EKTOG
KL av o Nehatng kavel xprion dtatdéewv adtdAeuttng mapoxng.

6. XPEQZEIZ - NAHPQMEZ

H Yninpeoia xpewvetal pe Bdon tov ekAoToTe LoxUovta TLHokatdhoyo tng Etatpeiag.

Ta mdyla TéAn, ta TéAn ou uTtdKeWvTaL o€ T(Poodopd Kot 0 EAGXLOTOG XPOVOG QUTHAG,
avaloya pe tnv emleyeioa Yninpeoia, avadépovtal otnv Aithon.

H Etatpeia avakowwvel otov NAeKTpovLKd Sladiktuakd tng tono (www.fast.gr)
£MKaLpOTIONUEVN TTANPOGOPNGN CXETLKA LE TO GUVOAO TWV TLLOAOYIWV KOL TWV TEAWV
OLVTAPNONG TTOU LOXUOUV Qv Teplttwon.

0 woxVwv orpepa TLHoKaTdAoyog yvwaotomnoleital otov Meldtn ota onpeia mwAnong tng
Etapeiog, kaBwg kat péow tng Lotooehidag tng Etaupeiag (www.fast.gr). H Etaipeia
Slatnpel To SKalwpa avampPocappoYrG Tou LoxVovTog KABe Gopd TLHOKATOAGYOU Kal TWV
TEAWV ouvTAPNONG, EbOCcOV AUTO EMPBAANETAL, EVOELKTLKA, QIO TLG OLKOVOULKEG CUVONKEG TNG
QyopPAg TWV TNAETUKOWVWVLWY, TO KOGTOG TtapoXNG TG Yrinpeoiag, tov mAnBwpLopd Kat Toug
KQWVOVEG TOU UYLOUG QVTayWVLCHOU. TUXOV TpOTomoinon Twv TLHOAOYIWY TWV MOPEXOUEVWV
YrnpeoLwv Kot twv TEAwV cuvtrpnong g Etatpeiag edappodletatl BAoeL TNG KEIPEVNS
vopoBeaoiag.

H avakoivwon Tpomomnoinong Twv TLHOAOYIiwY TpayHATOTOLETAL HECW TNG LOTOCEALSAG TNG
Etatpeiag (www.fast.gr), pe avadpopd otov Aoyaplacpd nouv AapBavet o MeAdtng f/kaL pe
TOV EKAOTOTE TIPOPAETIOUEVO KATA VOUO TPOTIO, 0 S MeAdTng éxeL To Skaiwpa va
kartayyeilel eyypadwg tnv mapoloa alnpiwg evtdg §U0 (2) LNVWV oo TNV NEepopnvia
edoppoyng Twv vEwv Tipoloyiwv. E€aipeon oto Swkaiwpa alnpiag katayyehiog tou Mehdtn
amoteAoUV TPOTOTOLACELG TIOU adopolv o€: (a) peiwon Tpodoyiwy, (B) avénon tipoloyiwv
yla SteBveig kKARoELg, KAROELG TTOAUHEDLKNAG TIANPodOpNONG, KANOELG 0€ CUVTOHOUG KWwELIKOUG
KaL 0 KN Yewypadtkoug aptBpoug kat (y) avénoelg mouv odeilovtal oe emtBolr popwv n
TeAwv mou emBAAAovVTAL 0TV TLHOAOYNON TWV MAPEXOUEVWY UTINPECLWV UTIEP TOU
Snuooiou, cupdwva pe To 0pPIOUEVA OTO LOXVOV VOULKO/KOVOVLOTIKO TAaioLo.

H Etatpeia Ba ekdibel Aoyaplaopo npog tov Meldtn kabe nuepoloylakod piva. H ékdoon tou
Aoyaplaopou Suvatal va punv npaypatomnotnBei, edv n aio tou ev umepPaivel o GpLO TWV
8éka (10) eupw. L& auTH TNV TepimTwon o Aoyaplaopdg Ba ek8oBei cuVoALKd Tov apéowg
EMOMEVO Mrjva. ETov Aoyaplacpo Ba xpewvetal n aia tng Ynnpeoiag, mou avtotolxel otnv
niepioSo auth, Ta mayLa TEAN TG EMOHEVNG TIEPLOSOU TLHOAOYNONG, TTAEOV TOU EKAOTOTE
avaloyouvtog @.M.A, cUpdwva e Tov EKACTOTE TLokatdAoyo tng Etatpeiag.

O Noyaplacpog eivat MANPwTEOG eVTog TpLAvTa (30) NHEPOAOYLAKWY NUEPWV ATLO TNV
nuepopnvia ékdoorg tou. Kabuotépnon e€6dAnong tou Aoyaplacuol duvatal va
EMPAPUVETAL |LE TO VOULLO TOKO UTEPNUEPLAG. AVOAUTLKEG TTANPOdOPLES yLa TG
nipoodepOpeVeS HEBOSOUG KaL onpeia MANpwHAG avapépovtal oTnv Lotooehida tng
Etatpeiag. Inpetvetal 0Tl ota mapandvw onpeia evéexetal va udiotatal emupocheto
KOOTOG yLa TNV MANpwHI Tou Aoyaplacpou, To onolo Sev opiletal, oute §apTaTaL, OUTE
£LOTIPATTETAL ATtO TNV ETatpeia.

Me tnv emidpUAaén kaBe dAou Sikalwpatodg tng, n Etalpeia Sikatovtal va poPetl o
HovouEepr TipoowpLvr Stakorr tng Yrtnpeoiag npog tov Mehdtn Adyw AnéupoBeoung kat
amnatntig odeNng Tou Ttpog tnv Etatpeia, petd anod tyv napodo dekamévie (15) nuepwv
amd TNV Kowomoinon oxXeTkig éyypadng eldomoinong rpog tov MeAdtn, n onoia
TPOYLLOTOTIOLELTAL LECW TNG QITOCTOANG TOU GXETIKOU AOYapLOGHOU, EVW UTTOPEL VoL TtpoBel
0E 0PLOTIKA SLOKOTTH yLal TOUG 181oug AOyou¢ Lovo petd amd thv dpodo eéfvra (60) nuepwv
arno v emtBodn mpoowpvig Stakomng tng Yrnpeoiag. Kat' efaipeon, emttpénetal n
T(POOWPLVH 1) OPLOTLKA SLaKOTH XWPLG TIPonyoUpeVn EL80TOINGN OTLG TIEPUTTWOELG ATTETNG A
enavelAnupévng ekmpoBeopng e€0dAnong i un e£6¢ANoNG Twv ek§0OEVTWY AoyapLacuwy.
Katd tv mepiodo tg we dvw mpoowpvrg Stakomrg o MeAdtng Ba tipoAoyeital Kavovikd pe
0 cUVoAo Tou TtocoU Tou adopd otnv Yrnpeoia tou, SnAadr Ba TLHoAoyEeital He Ta TtayLa
TéAn obvdeong oTo TNAEPWVIKO SiKTUO, CUMIEPINALBAVOEVWY KAL TWV TEAWV TTIou apopoulV
OE TIPOTANPWHEVA TTOKETA.

O MeAdtng eubuvetal MAAPWE KL AMOKAELOTIKWG EvavTt tng Etatpeiag ya tnv e£6dpAnon tou
Aoyaptaopol ou AapBavel and tnv Etalpeia, akopa kat av n Yrnpeoia xpnotpornotidnke
and onolodAmote Tpito mpdowno.

O MeAdtng odeihet va e€etdlel tov Aoyaplaopd mou AapBavel ano tnv Etatpeia kat va
EVNUEPWVEL ApeTa TNV ETatpeia yLa TUXOV avTLpproELS 1) EVOTAOELG TOU. £€ TiEpITWaon, Tou
SlamiotwOel OtL EAaPe xwpa ek tapadpopng eadaApévn fi eNAUTIG avaypadn
XPEWTILOTWTLKWY TIOOWV OTOV OXETLKO AOYaPLOOHO KOl UTIAPXEL ATtOKALON ot Thv
Tpaypatikn xpron, n Etatpeia Ba cupdhndilel ta mood autd o LETAYEVESTEPO AOYAPLACUO.
JupbwVELTAL PNTWE, OTL, META TNV TIAPEAEUCT OAPAVTATIEVTE (45) NUEPWV QIO TNV
nuepopnvia €ékdoong tou Aoyaplacpol xwpig thv mpoBolr avtippnong anod tov Nekdtn, o
Aoyaplaopog Bewpeitatl akptPrg kat meptéxwv opbn xpéwaon and tnv Etaipeia, pe
amoTtéAeopa va KaBioTaToL VOULUO atoSELKTIKO LECO KaL £yypado KATd TNV £vvola TOU
VOpOU yla TV TARpn anddetén tng odpelAig tou MeAdtn yia oAoKANpo to avaypadopevo
OO0, ETMUTPEMOUEVNG TNG AvVTATOSEi§EWC.

Supdwveital kat cuvopoloyeital 6t n Etatpeia, e Baon Tuxov oxetk erthoyr tou Mehdtn
£l g Altnong, Ba StakdmTel auToOpATA KAt XWPIG KAULE TTPONYOULEV EVNLEPWOT TOU
MeAdtn, g e€epxOpEVES KANTELS yLa TLG oTtoieg epappoletal xpéwan mAEov Tou mayiou, o
nepintwon mou n punviaia xprion thnAedpwviog, miéov tou nayiov télouc, unepPei to
opLLopevo aro tov Neldtn nood. O MeAdtng Sikatovtal ortotedrmote va artnBei thv aAkayn
TOU WG Avw avwTdTou pnviaiov opiou. Katd tnv mpwtn evepyornoinon A oe nepintwon
pelwong tou pnviaiou opiou, To véo 6pLo Ba edpappdleTal anod TV AUECWS EMOUEVN
niepiodo TpoAdynong tou Mehdtn. & mepimtwon av§nong tou pnviaiov opilou, to véo dplo
Ba edapuodletal Gpeoa. Pntd cupdwveital OtL, MEpav TwV avwtépw, N Etatpeia Sikatoutat
OMOTESNOTE, EKTILWVTAG EAEVBEPQ TNV TULOTOANTITLKN KAVOTNTA TOU MMEAdTN KaL Ta
SeSopéva tng péxpL tdte ouvepyaoiog toug, va kabopilel, Pnviaio avwtato 6pLo Xprong tou
MeAdTn, AKOMN KL KATWTEPO AUTOU TOU €XEL OPLOBEL KATA Tat AVWTEPW UE AT TOU
teheutaiou, n unépBaon tou omnoiou Ba Sivel To Sikaiwpa otnv Etatpeia va mpoPaivel oe
T(POOWPLVA SLAKOTIH TWV UTINPECLWV TNG, EVALEPWVOVTAC TOV OXETLKWE. Emtonuaivetal pe
£udaon Kat yivetatl amoAUTwe KATtavontod KL amoSekTto and tov MeAETn To yeyovog OTL, eival
TOAU TUBavOV vaL UTIAPEOLV TEPUTTWOELG TTOU N UTOMATN SLAKOTIH TWV TAPEXOUEVWV
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unnpeowv ¢ Etalpeiag Ba mpaypatonoteital Le avtiotoyn xpovikr kabuotépnon (to
TOAU 24 wpwv) HETA TNV UTEEPPacn Tou TeBEVTog avwTdTou opiou Adyw Tou OtL N Etatpeia
Sev SLaBétel cUOTNHA TILOAOYNONG TWV TIAPEXOUEVWY UTINPECLWV TNG OE TPAYUATIKO XPOVO
KL GUVETIWGE N €V AOYW TLLOAOYNGN TIPAYLOTOTIOLELTOL OTOL CUCTHLOTA TNG E XPOVLKN
kaBuotépnon. Ma to Aoyo autov, o MeAdtng avayvwpilel pntd Kat amoséxetal tnv
unoxpEwaon tou va e§odAoeL To cUVoAo TNG agiag TG YInpeoiag, mou Tou mapaoxednke
a6 v Etatpeio petd tnv unépBaon Twv wg Avw opilwv Kat LEXPL TNV EMEAEUON TNG
aUTOMATNG SLAKOTIAG, KABWE AMOSEXETAL OTL N OTIOLA £V TIPOKELLEVW KABUoTEPNON eV
odelletal og untattiotnta tnG Etatpeiag, aANd 0€ AVTIKELLEVIKO TEXVLKO TIEPLOPLOUO TOU
OUOTHHATOG TLHOAOYNONG HE BAon Ta poavadepOUeVa.

H Etatpeia Sikatoutat ornotedAmote va poPaivel o EAeyxo depeyyuotntag tou Meldtn kat
Bdoel auToU va SLAKOTITEL TTPOOWPLVA 1} OPLOTLKA TNV TtapoXH Tng Yinpeoiag, av Baotpa
Kplvel 0Tl 0 NeAdtng eival adepéyyuog kat apveital va KataBAAeL To €i60G kat VYOG TNG
gyyunong r mpokataBoAng mou tou {nteitat, n onoia entotpeédeTal atdKwg otov Meldtn
Katd T AUon tng apovoag cupPndLopevn avaloya pe TG An§UTpOBeoLEG KOl QmaLTtnTES
ode\ég Tou Neharn.

To Uog NG TUXOV 0delhrg Tou MeAdtn mpog tnv Etatpeia yia kaBe Stdotnua Aettoupyiog
™G ZUUPaONG f/Kat KATA TV He omolodnmote tpdmo Abon 1 Ajén g amodelkvuetal
TIAAPWG OO TO OKPLPBEG AMOOTIAOLO. ATtO TaL TNPOUHEVA, XELPOYpada ) NAEKTPOVIKA,
epmopkd BLBAia (kaptéleg) kat otolyeia tng ETaupeiog mou mepLéxeL To eVNUEPWHEVA
ETUUEPOUG XPEWTILOTWTLKA TTOOA KO OTIELKOVITEL TLG OLKOVOULKEG OXECELG TOU [MeAdTN e TNV
Etaipeia, BeBatolpevo, wg mpog tnv akpifeld tou and undAAnio tng Etatpeiog. Pnta
oupdwveitat 6t n Etatpeia Sikatovtal va katabéoel Altnon yla tnv ékdoon Atatayrg
MAnpwuUAG BACEL TWV WG AVW OTTOCTIACHATWY KOL TWV OXETLKWY TLHOAOYiwV 1} AoyapLloopwy,
KQTOTILV OXETIKAG OXAnong tou MeAdtn.

7. EMNIZTEYTIKOTHTA ENIKOINQNIQN

H Etatpeio AapBavetl Oha ta arapaitnta LETpa yLa th StooddAlon Tou amopprRTou TwWvV
ETUKOWVWVLWV PHECO OTA OPLA TOU SIKTUOU TG, cUpbwWVA PE TNV EKAOTOTE LoxUouoa
vopoBeaoia.

H Etatpeio tnpetl kat emefepydletal apxeio mpoowmnikwy SeS0UEVWY TwV GUVEPOUNTWY TG,
oUpdwva HE TIG LoxVouoeg SLatdgels repl mpootaciag Se50UEVWV TPOCWTTLKOU XOPAKTHPA,
e OKOTIO TNV EKTEAEDT TNG CUUPBACNG TTAPOXIG UTINPESLWY KAL TNV EVIHEPWON TWV
GUVSPOUNTWY TNG VLA TLG TPOohEPOUEVES UTINPETLEG KaL Ta Ttpoidvta tng Etatpeiag.
ATOS£KTEG TWV MPOoWTkwv edopévwy kat Twv SeSopévwy kivnong kot B€ong tou
ouvbpountn propei va gival kaBe GuGLKO i) VOULKO TTpOowTo oTo omoio n Etatpeia
SkaouTaL 1 UTTOXPEOUTAL VO OVAKOLVWVEL TA OTOLXELQ 0TO TTAQOLO TG mapovoag SUpBaong
1 BaoeL vopou i Sikaotikng anddaong. Eniong, n Etatpeia SnAwvel kat o MeAdtng
anobéxetal 6t oto MAaiolo Slaclvdeong twv Siktvwv StapiBdalovtal Sedopéva kivnong Kat
TPOCWTTKA Sedopéva Tou 18iou, akopun KL av éxel IntnBei n arndkpuPn autwy, o GAAOUG
dopeig mapoxng dnpoaiou Siktvou i Stabéoiung oto Kowo unnpeciag NAEKTPOVIKWY
EMKOWVWVLWV YLOL TO OKOTIO TNG XPEWONG TWV TIAPEXOUEVWV UTINPECLWV f TV eloTtpaén Tou
Aoyaplaopol. AoSEKTEG Twv SeSopEVwY yLa TNV €UTNPETNON TNG CUVOAAQKTLKAG OXEONG
r/kaL tnv elompagn tou Aoyaplacpou eival mépav tng ETatpeiag Kat Tou mTPoowrikol authg,
£VBELKTLKA OL EUTIOPLKOL OVTUTPOOWITOL KOl CUVEPYATEG TNG, ETALPELEG EVNHEPWONG
opelAeTwV, SLKNYOPOL, KABWE KOL XPNHOTOTILOTWTLKA LEpUHATA HECW TWV OTolwv SUvavtal
va e€opAouvTal oL AoyapLaopol Twv cUVEPOUNTWY CUNDWVA LE TNV EKAOTOTE LoXUoU oo
vopoBeaoia.

O NeAdtng Slatnpel OAa Ta €K TOU EKAOTOTE LOXUOVTOG VOROBETIKOU TAaLGiou Stkatwpota
ToU emtl TWV TPOCWTILKWY TOU Se60UEVWY, ATOL SIKALWHA EVALEPWONG, StKaiwua
npooBaocng, Sikatwpa avtippnong kot Stkaiwpa TpoowpLvhg SLkacTikAg mpootaciog. H
Etatpeia, wg mdpoxog unnpeotwv npocPacng oto Stadiktuo, Se pépel kapia evBUVN ya: (a)
™ yvnoldtnta, akpiBeLa, EPMIOTEVTIKOTATA, TO BeULTO 1} aBEpLTo Xapaktipa Twv SeSopévwv
(data) mou o cuvEpopuntAg AapBAveL 1 atooTEANEL O€ TPLTOUG 1) amoBnKeVEL HECW TNG
npooBacrg tou oto Siktud tng, (B) TNV omoladAmote dpeon f Eupecn, BeTKA A amoBeTikn,
UAWKA 1 1N Inpic evEEXOUEVWG UTIOOTEL O GUVSPOUNTIG Ao TNV TIPOGRACH TOu OTO
Sladiktuo kat (y) ya tuxov Stadopég mou Ba pokUPouV HETAEY TWV CUVSPOUNTWY TNG A
HeTagy ouvEpopnTwy Kat Tpitwv Kat odpeilovtat oe pnvopata, dedopéva, otoxeia n
riAnpodopieg (data) mou StakvouvTal HECW TOU TNAETUKOWWVLAKOU TNG SLKTUOU.

Me tv emudpVAagn Twy Slatdéewv nepi mpootaciog npoowrnikwy dedopévwy, n Etatpeia
evbéxetal va armootéMeL otov MeAdTn f va amokTd auTtog mpooBacn o€ AoyapLaoud e To
e\dxLoTo emninedo avaAUTIKAG XpEWONG OMwG ekaotote opiletat. O Meldtng SikatoUtat
onotebnnote va {nNtroeL eyypadwc tn Staypadr Twv tehevtaiwy tplwv (3) Yndiwv twv
KANBEVTWY aplOUwy cUVEECEWY Ao TOV AVAAUTIKO AOYaPLOGHO 1) TNV LN TTOPOXH TOU
elayiotou emuteSou avoAUTIKAG XpEWONG. £€ auTh Tt Tepintwon n Etatpeia ev éxet
uToxp£waon va amodeiel tTnv opBATNTA TWV GTOLXELWV TWV AOYaPLACHWV.

H Etatpeia tnpel yla toug tnAedwvikolg aplBolc mou EKXWPEL 0TOUG CUVEPOUNTES TNG
KataAdyoug cuvEpounTwy mou SlatiBevtat oTo KOWo 1 UopouV va amoktnBolv pécw
UTNPECLWV TIANPOdOoPLWY KATOAOYwV. O MeAETNG KaTaxwPELTAL OTOUG AVWTEPW KATAAOYOUG
LLE TA TIPOOWTTLKA oToXEL TToU KaBopilet otnv Aitnon. Ta avwtépw otolkeia StaBdaovrat
o€ tpltoug mou mapéxouv untnpeoieg MAnpodoptwv TnAepwvikol KataAdyou yia tov
QIOKAELOTIKO OKOTIO TG Tapoxi§ untnpeoiag MAnpodoplwv ThAedwvikol Kataldyou. O
MNeldtng éxel to Sikaiwpa va eAéyxeL Kal av eivat amapaitnto, va SLopbwveL 1 Kat va ntd tn
Staypadn NG OXETIKAG KATAXWPLONG ) va {NTA va apalelnetal ev pépet n StelBuvon tou.
Pntd cupdwveitat kot péxpL tng eyypddou avakAioews thg cuykatdBeong tou Mekdtn
Xwpig avadpopkn oxL ot n Etatpeia cUpdwva pe Tig emtloyég touv otnv Aitnon Kot oto
m\aiolo enefepyaciag Twv MPOoWIKWY SES0UEVWV TOU (TEPLOPLOTIKA: OVOUATETWVUHO,
StevBuvon, tnAédwva, e-mail) Suvatal va ta xpnotpormotet n idla kat va ta StafBdlet oe
£TaLpleg 1) MTPOoWA e TO OTtola CUVEPYALETAL, YA OKOTIOUG EMTIOPLKAG EPEUVAG QYOPAG
npoidvtwy A Stadhpong, HEow thAedwvou, NAeKTPoVIKOU TaxuSpopeiou, autdpatng
KAoNG KaL TG amootoArig SMS, MMS 1} GAAou nAeKTPOVLKOU pETOU emikowvwviag. O
MNeldtng ka®’ OAn tn SLdpkela TG SUPBAEoEWS Slatnpel To SiKaiwpa v TPOToNoLROEL TG
£MAOYEG TOU avadOPLKA LE TNV EMEEEPYAT i TPOCWTIKWY SESOUEVWV KL TIG N INTNBEioEg
EMUKOWWVLEG YL TOUG QVWTEPW OKOTIOUG EVNIEPWVOVTAG TTPOCNKOVTWS TNV Etaupeia.

O Nehdtng amobéxetal OTL o€ Mepintwon mou SnAwoel 6t Sev embupel va Séxetal
TNAEPWVLKEG KAROELG YL EUTIOPLKI TIPOWONGN TPOIOVTWY 1] UTINPECLWY, 0 aplOpdg Tng
tAedwVIKAG Tou olvdeong Ba kataxwpeitatl oto MnTpwo tou ap. 11 tou N. 3471/06 (wg
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LoxUeL TportontotnBeig), to omoio Ba Stapipaletal oe kabe evdladepduevo, cUUPwWVa HE TOV
£V AOyw VOLoO.

O ouVEPOUNTIG EVNUEPWONKE OTL yLa TLG KANOELG 0 aplBpoU§ KTakTnG avaykng, n Etawpeia
gfoudetepwvel TuXOV andkpudn apBpol kaAoUvTtog cuvEpopntr Kat SLBETEL OAEC TIg
anapaitnteg mAnpodopieg yLa Tov evtomiopd tng B€ong Tou KAAOUVTOG OTLG ApUOSLEG aPXES,
KABWG KaL OTL KATOTILV GUVALVECEWG TOU SUvatal va mapaoxeBolv oTov apuodlo yla thv
OVTLLETWIILON EKTOKTNG avAyKNG Gopéa ta oTotxeia Tou yia tn SteukdAuvon g Apeong
EMEUBAONG KALL LOVO YLaL TO GKOTIO QUTO.

8. ANQTEPA BIA

H Etatpeia kat o Nehdtng Sev uméxouv euBUVN yLa omotadAmote Stakormr, kKabuotépnan 1
XELPOTEPELON TNG TTOLOTNTAG TNG YIinpeoiag e€attiag Adywv mou arodidovtal og avwtépa
Bla. Qg AdyoL avwtépag Biog avadépovtat eVOEIKTIKA KOl OXL TIEPLOPLOTLKA TIOAEOL
(knpuypévoL i Un), amepyieg, atuxipata, MUPKAYLES, TANUUUPES, KaTalyides, oelopol ) dANa
GUOLKA daLvOpEVD, TPOHOKPATIKEG EVEPYELEG, SOALODBOPES, KUBEPVNTIKEG ATAyOPEVTELC,
TPALELG EAANVIKWY 1} KOWOTIKWV 1 AAAWVY 0pXWV, EUTIOPLKOG AOKAELONOG, Stakortr ) BAABN
010 0TaBePO SNUOCLO TNAETUKOWWVLAKO SLKTUO 1 0€ TNAETUKOWVWVLAKA SikTua TpiTwy,
SKaOoTIKEG amodAoELS, ELoayyeNKESG Tapayyelieg, av§non g andotaong tou Meldtn anod
TNV aoTKA TtepLoxn KaAung amd tnv Etatpeia, avilkatdotacn tou SIKTuou XaAKoU K.ATL.

9. TENIKEZ AIATAZEIZ

Akupdtnta f akupwaoio K&rolou 6pou TG mapoloag 1 LéPoug autol Sev emudépet
aKUPOTNTA TNG ZUMPACNG, TOU UTIOAOLTIOU LEPOUG TOU 6pou i GAAOU Gpou auTthg. Ot Aoutol
OpoL TOPAPEVOUV OE LOXU KOL AVOTTUGO0UV TIANPWG TA. EVVOLO. ATOTEAECHOTA TOUG, EVW T
uépn Ba kataBdAlouv KABE TPOOTIABELD, WOTE VAL AVTLIKATOOTHOOUV TOUG TUXOV AKUPOUG
GpoUG e EYKUPOUG TLAPATTAACLOU, KATA TO SUVATO, TIEPLEXOUEVOU.

KaBe eldomoinon tng Etatpeiag npog tov Mehdtn oto mAaioto tng TUpBacng Unopei va yivel
HEow TWV Aoyaplacpwy mov amootéAovtat otov MeAETn ) NAEKTPOVIKA A pe fax 1 pe kabe
GA\o TIPpOodopo TPOTO, L6IWE LE AVAKOWWOELG LECW TOU TUTIOU ) LE SLadnuLoTkd
unvipata. H Etatpeia xpnotpornotel tnv eAnviki yAwooa o omoladrmote Yrinpeoia mpog
Tov Meldtn kat otnv KABe €60UG EMKOLVWVIA TNG LE AUTOV.

K&Be eldomoinon tou MeAdtn mpog tv Etatpeia eivat éykupn Lovo edv yivetat eyypddwg
Kat artooTéNeTaL otnv Etatpeia pe TpoTo pe tov onoio pnopei va emPeBatwOel n anootoAn
Tou.

Ta unvupata nAektpovikoU taxudpopeiou (e-mail) aroteholv Eykupn Kot SECUEVTIKA
SnAwon BouAnoewg, epocov dépouv nhekTpovikn umoypadn.

H Etatpeia Swkatovtal cupdwva pe T vopoBeoia va TpomomnoLel HOVOUEPWG TOUG OPOUG TNG
TOPoUoAG EVNEPWVOVTAG OXETLKA Tov MeAdtn. O Mehdtng éxel To Sikaiwpa katayyeAiag tng
oupBaong alnpiwg yla apdotepa ta cupBoropeva pépn evtog Vo (2) pnvwv amod tnv
nuepopnvia ebappoyng twv véwv Opwv. Emonuaivetat 0Tt n evnuépwaon mpaypatornoteitat
OWPEUTIKA LEOW i. TNG LoTOOEAISAG Kat ii. pe avadopd oe epdaveg onueio Tou Eviumou
Aoyaplaopol f G OXETIKO EVTUTIO TTOU GUVOSEVEL TO EVTUTIO TOU AoyapLlacpoU 1), otnv
nepintwon mou §ev amooTENETAL EVTUTIOG AoyapLaoog, HECW NAEKTPOVLKOU Taxudpopeiou
kaBwg Kot 5L Tou TPOTOU e ToV oToio yivetal n eldomoinon yla thv €kdoon tou
Aoyaplaopol NAeKTpoVLKA. H ETalpeia eVHEPWVEL WG AVWTEPW avadEpeTal Tov Medtn
OXETLKA [LE TIG TPOTIOTIOLAOELG Kal To Stkaiwpa katayyehiag tng cupBaAcNE, TOUAGXLOTOV Eva
(1) priva mpwv tv évapén Loxuog Toug.

H un entikAnon A un doknon Sauwpatog anod v Etatpeia dev unopet va BewpnBet o
Kapia meptntwon wg napaitor e anod TNy doknon SIKALWHATOE TG oTo LEAOV 1) WG
anoduvapwon autou.

0 Neldtng Sev £xel Sikaiwpa va ekwpPHOEL o€ Tpito TPOowrto onotodrmote Sikaiwpa f
UTIOXPEWGT TIOU QUITOPPEEL QIO TOUG OPOUG TNG tapoloag kat tng Attnong. H Etatpeia
SkaouTaL va eKXWPNoeL 0€ GUOLKO 1) VOULKO TIPOOWITO TNV eloTpaén twv odeNOUEVWY Ao
Tov Meldtn moowv pe Baon tn ZuuBaon.

H rapovoa cvpBacn Sténetal and to EAnvikéd Aikato. O MeAdtng Sikatovtal va INTrHoeL thv
enihvon tng Sladopdc amnd tnv Etatpeia pe altnud tou mpog autiv. Z& nepintwon pun
eniluong g Stadopdg pe Tov mopandvw TPOmo Ta Hépn Slatnpouv To Sikaiwpa va
npoodUyouV oTa appoOdla ALKaoTHpLA TNG KATOLKiag Tou MEAGETN 1 TOU TOTIOU KATAPTLONG
e ovpPaong.

O ZuvSpountng n
O NOpLog
EKTIpOOWIOC TOU
Juvdpountn
(Yroypadn —

Huepopnvia: / ] Sdpayiba)

OVOUOTENMWVULO
OMNoypadwg:

ITOIXEIA ANTINPOZQMNOY
BeBatwvw OTL 0 ATV UTEYPOPE EVWTILOV LOU Kol OTL T SLKOLOAOYNTIKA TIOU EMLOUVATTTOVTAL
elvat yvriowa avtiypada Twv mpwtotunwy Toug.
KavdAt MwAnong

(Yroypadn
NwAntr)

Ovopatenwvupo MNwintg

2ehida 5 amé 5



